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‘| Patient ; Lee Reid

‘(Gender: Male ) (DOB 10[05/ 1992) (Age 24 years) (CHI 1005922055)

~ Case No 2(‘52,7_6 ! !

' Case No

20276
own Dr '
District Nurse
Dentist - o

25/06/2016 10: 15

Q-G l..Z'S,'

Case Date

qum

y Emergency Care Summary.viewed on case

‘Report Statistics:

Current Address

15 Beatty Court -

Home Address (If leferent)
166 Hilton Drlve

Aberdeen -
. AB24 4LQ
~ -Home Phone (If leferent)

Klrkcaldy

KY1 2EL ) :
Current Phone 07548 857786
Case Type Treatment Centre
Call Origin  NHS24

Appointment 25/06/2016 12:00

Priority On Reception
Within 4 Hours

‘Priority After Assessment

- Tel _ Name b(tCaIlOrglnCallersNamel

. . e
, . Arrival : ' i'; .'.-' IR
' Priority On Completion | b
T ! r i

SAW.GP ON THURSDAY GIVEN STEROIDS. SHORTNESS OF BREATH. SORE RIBS., SWEATING ( (User)

(Edinburgh)}

Patient Allergies Patient Condition Parient'Medication
Patient notes attached to case
Reported Coridi_tion .
Odyssey Reception 0dy$sey<\.“.tarl:
: : Odyssey End ’
‘NHS Direct Advice by' (User) (Edinburgh) - Triage Start ~ 10:18
WORSENING TIGHTNESS IN CHEST 12 HRS SEE AV . 10:26 .

Triage End

NO ANSWER FROM S&U OR CHSL. D/W CLINICIAN A MURRAY. CHESTHAS FELT TIGHT FOR 2-3 DAYS
FINDING IT HARDER TO BREATH THAN USUAL. GIVEN ABX BY GP AS WELL AS STEROIDS BUT NOT

" HELPING, HEART IS RACING. ADVISED TO ARRANGE PCEC 4 HR APPT. WORSENING STATEMENT GIVEN

( (User) (Edlnburgh))
PCC4 PCEC within 4-Hrs

Cllnlcal summary created by: (User) (Edlnburgh) [25/06/2016 10:28:44]
‘WORSENING CHEST TIGHTNESS FOR 12 HRS AND FINDING IT HARDER TO BREATH. SAW GP ON
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THURSDAY GIVEN ABX AND STEROIDS BUT NOT IMPROVING HEART IS RACING. ADVISED BY CLINICIAN.
OUTCOME PCEC 4 HR APPT, HUB TO ARRANGE.

NHSD Recorded Allergies " NHSD Recorded Condltions . NHSD Recorded Medications -

PENICILLIN E 'NOSEBLEEDS ' INHALERS AS ECS

; : "~ ASTHMA : ' ‘
NHS 24 Adviceby - .  (User) (Edinburgh) ' " Triagestart 10:18
WORSENING TIGHTNESS IN CHEST 12 HRS SEE AV ' C " Triage End . 10:26

SAW GE ON THURSDAY- GIVEN ST EROIDS SHORTNESS OF BREATH SORE RIBS. SWEATING. ( (User)

g (Edinburgh))

. NO ANSWER FROM S8U OR CHSL. D/W CLINICIAN'A MURRAY. CHEST HAS FELT TIGHT FOR 2-3 DAYS.
*. FINDING IT HARDER TO BREATH THAN USUAL. GIVEN ABX BY GP AS WELL AS STEROIDS BUT NOT

. WORSENING CHEST TIGHTNESS FOR 12 HRS AND FINDING IT HARDER TO BREATH. SAW GP ON - . . i
" THURSDAY, GIVEN ABX AND STEROIDS BUT NOT IMPROVING. HEART IS RACING. ADVISED BY CLINICIAN : o B
OUTCOME: PCEC 4 HR APPT, HUB TO ARRANGE ) . o e

HELPING. HEART IS RACING. ADVISED TO ARRANGE PCEC 4 HR APPT. WORSENING STATEMENT GIVEN )
( (User) (Edinburgh)) . ] T

PCCA PCEC within 4 Hrs - o : T
Clincal summary "created by: (User) (Edinburgh) [25/06/2016 10:28:44]

NHS24 Recorded Allergles "~ NHS24 Recorded Conditions ) NHS24 Recorded Medications
" PENICILLIN . " NOSE BLEEDS ' INHALERS AS ECS
, EETE ASTHMA ' '
Pathways Non-CIinical ' " L - ' Pathway's Start

Start Type T . " End Type , . pathways End -

Case Questions

TAS Assessment by - “ o . . TAS Start

 startType . | " EndType . - .~ TASEnd
Odyssey Consuit by o R . " consult Start h
Start Type - .~ EndType " . Consult End
Teleguides Assessment by S o e - AssessStait ' ! _ I! :
Start Type . End Type S - AssessEnd e }l |
aocketAremoié Consult by S o ., ConsultStart
Start Type .. End Type A ' Consuit End
Pathways Clinical ' B L : - L 'Pathways Start
Start Type - . . EndType : - 'Pathways End
Adastra Consﬁlt by _ T o fo o Consult Start
. Start Type 4 o T End Type Consult End
-History -
" Examination
Diiagno‘;is_ ' 3 _ o L f K

. Report Staistics’ " Report produced by Adastra Version 3 - 25/06/2016 15:02:11
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INT Case
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'NHS Confidential: Personal data about a patient’ : ) | |

| Patient : Leeé Reid.

‘Case No 20276

(Gender: Male ) (DOB: 10/05/1992) (Age: 24 years) (CHI: 1005922055)
Treatment ' ' : o

Clinical Code(s) - - T o
_Prescriptions Lo ' ;
Informational Outcome(s)
Patient did not attend because
)
' Tl

Report Statistics: . . 'Report produced by Adastra Version 3 - 25/06/2016 15:02:11 - '
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15 Beatty Court

Kirkcaldy

1§6Hll,ton Driv

Aberdeen

FIFE OUT OF HOURS #1711 P.DlO_/OlZ
] | De.@ e : :
Remouer as Q6 O :; v Rveumae N
(6 foz [1z PR I0u e
PCES - Fife / adgs ra
| 1 Patient Contacts ffr . - | o
: b . Page 1 of 3
NHS Confidential: Personal data afjout: a patient ' i
| _INT Case
Patient : |.ee Reid e | Case No 91573
(Gender: Male ) (POB: 10/05/1992) (Age: 23 years) (CHI: 10|j5922085) !
CaseNo | 91573  iCaseDate | 17/05/:015 15:24 :-
Own Dr : _ . .
District Nurse NAS N7 Boo / qz) U/“’L{
- Dentist S
; , ,
Current Address Home Addresd|(If Different)

PT STATES NOT REGISTEREP WITH GP-SINCE INCARSERATED 5 YEAFis AGO - HAD DISJQCATED A M A

FEW.YEARS AG], BOTH SHOULDERS NOW POPPING IN AND QUT. ( (Hser) (Edinburgh))
NOAS pt advisefl to contact practice within 36 Hrs - For Information on]v
Clinical summary created by: (User) (Glasgow) [17/05/2015 16:24:21]

DISLOCATE AN

FQR 4 YEARS AND LONGSTANRING SHOULDER PROBLEMS OVER YEA)
RELOCATE SPONTANEQUSLY - IS NOT REGISTERED WITH GP , AND D4[ES NOT Wi NT TO

- SHOULRR

BE KEPT WATTING FOR WEEKS - WANTS SOMEONE 1O LOOK AT HIM TQDAY- NO NELRJL COMPRE!ISION
SYMPTOMS 03FXRCULATIOIN ISSUES-ADVISED TO REGISTER WITH &GP AND GET URGHNT REFERRAL TQ

SHOULDER PAIﬁ

ORTHOPAEDICS FOR ASSESSMENT - UNABLE TO

. WORSENING STATEMENT .
NHSD Recarded Allergies
Report Statistics:
i

NHSP Recorded (%ondl;ions

Report praduced by Adastra Versl’f:n 3 - 17/05/201 17:28:24

COMPLETE CALL AS RATIENT HUNG Ut INABLE T GIVE

KY1 2EL 1 AB244lQ ° ’

Current PrJone 07512 903841 Hpme Phone (}if Differ:nt)

CoseTyps! . NHS24 Advice RS | - T
Call Origin;  NHS24 Tel Name ixiCallOrginCallersName1
Appointment . Arrival } ]
Priority On Reception Priarity After Assessment Priority On Completion .
Within}"r Holrs ~ ' I ' —
- Patient Allergies Patient Condition (‘ ;

~ Reported Condition | *MROQAZ2279%
Odyssey. Reception CHI No: 100592 - 2055
' ; NHS No: 300/92/414
_ " Name: REID

NHS Direct Advice by (User) (Glasgow) - L LEE IAN i
SHOLILDER DISL.OCATED, 2 DAYS, SEE AV : ' Triage End

16:26 .

IHSD Recorded Medications
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#1714 P.Oll_/OlZ

‘6 01562740245 FIFE OUT OF HOURS
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PT STATES NOT REGISTERED WITH GP SINCE INCARSERATED 5 YE.
FEW YEARS AGQ, BOTH SHOULDERS NOW POPPING IN AND QUT. (

NOAS Pt advl ‘ad ta contact practice within 36 Hrs - For Infarmation Gy
Clinical summﬁlry created by: (ser) (Glasgow) [17/05/2015 16:24:21] .

SHOULDER P
DISLOCATE A

BE KEPT WAITING FQR WEEKS - WANTS SOMEQNE TQ LOOK AT HIM TODAY-
SYMPTOMS OR CIRCULATIOIN ISSUES-ADVISED T0) REGISTER WIT
ORTHOPAEDI(S FOR ASSESSME
WORSENING $TATEMENT . -

NH524 Regorded Allergies

IN FOR 4 YEARS AND LONGSTANDING SHOULDER

PENICILLIN NOSE BLEEDS INHALERS AS ECS

ASTHMA
NHS 24 Advice by (User) (Glasgow) i : poe:
SHOLLDER DISLOCATED, 2 DAYS, SEE AV , Iriage Start  15:28,

c Triage End - 16:26:
RS AGO - HAD DI} OCATED #RM A . :
User) (Edinburgh}) - '

?

PRQBLEMS QVER YEAJIS - SHOULDER
REQ WITH GP , AND [JOES NOT W'ANT TO
NO NEUJIAL COMPRI:SSION
f GP AND GET URGENT REFER AL TQ
NT - UNABLE TQ COMPLETE CALL AS PATIENT HUNG UP- UNABLE 'FO GIVE

D RELQCATE SPONTANEQLISLY - IS NOT REGISTE

NH$24 Recorded Conditions NHS24 Recorded Medicatio

. ns
PENICILLIN NOSE BLEEDS = INHALERS AS ECS
; ASTHMA g : - 3

" - Pathways !Non.{linical P Pathways Start

Start Type End Tyipe Pathways End :
{ :
Case Ques' ions :
TAS Asses%ment by | ' - TAS Start . ?
Start Type, End Tv.;pe, TAS End
Odyssey Cpnsult by Consult Start
" Start Type End Type 4 Consult End
TelaguideT Assessment by P _ hssess Start :
Start Type End Type hssess End
'Pocket Aremote Consult by _ Consult Start
Start Type End Tyipe Consult End
Pathways Clinical athways Start
Start Type End Type pathways End
‘Adastra Cgnsult by - Consult Start
Start Type) End Tygpe Cunsult End
History 5 :
Examination
Diagnosis
Treatment
- Clinical Cogde(s)

Prescrlpthns

Report Statistics:
t
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L]



NHS Confidential: Personal data about a patient

17.MAY.2015 15:46 (1552746245 . FIFE OUT OF HOURS #1714 P.012 /012
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| R _ IN'IQ’ Case : ‘
Patient: Lee Reid . .~ | - Case No 91573
| (Gender' Male ) (DOB: 10/05/ 1992) (Age: 23 yegrs) (CHI: 1(1 59 1204 5) - :

' Informatiqmal Qutcome(s)

R

n

Report Statisti
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